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0 RWGH @ SW«VIGHQFH
0 RWGH @ GLLHFVIRQ
0 LVH HQ FRQW[ WA
1 RV VHUYLFHV HQ EWHI
7 HULVRLLH HWE X UHDX|
< TXLSH GH WDYDLO
ENH XQ RUW DQLVP H ¢ EXWOQRQ OXFLDVI
ENVH HQUDFLQ« GDQV @ FRP P XQDXW
( QWHWHQLUXQH YLH DWRFLDVIYH HWG« P RFUDVIT XH
ENH QE WH GH G«VWHLP LQHUVD P IWIRQ VHV DS SIRFKHV
VHV SDVIT XHV HWWHV RUHQVDVIRQV
$ YRW« W FROWIMX« ¢ @QLVDVIYH GHV J HQV GH @ FRP P X QDX W
3 RXWXLYWH XQH P DMAMIRQ VRFLD®H T XLOXLVRIWSLRS LH
HWT XL DYRUVH @ WWDQVI RLP DIRQ VRFLD®H
) DLLH SUHXYH GH SWDVIT XHV FLVR\ HQQHV HWGEDS SURFKHV U HV D[ «HV

VXUD J REDAW¢ GH @ SLREP DWIT XH DERUG«H

ENVH GLLL] « SDUXQ FRQVHLOGEGP LQLWIDVIRQ LQG« SHQGDQWGX U« VHDX SXEQF




0 RWGX SU«VLGHQW

&BMVDYHF XQH JWDQGH IHUA TXH M YRXV SUWHQW FH
DSSRUNTXL L@XWUH B G\ QDP IMP H HW® BIDGHUKLS GH
QRWH RU DQLVDVRQ 7RXWDX @RQJ GH FH GRFXP HQWYRXV
SRXUH FROWDVHU@P SRWIDQFH GH GDFVXDAVDRQ GH QRWH
DSSWRFKH FHQW.H VXU @ SHURQQH HW@ESSWRFKH SDU O
SMIMUT XL DSSRUKHQWGX VRX@J HP HQWHWGX VXSSRUNSRXU
BV SHUWRQQHY GHWHUYIHV GDQV @V GHX[ 0 XQLFLSDIWV
WJLRQDBN GH FRP W 0 5& GH %RP H 0 DWVTXRL HWGH @
+ DXW <DP DWND

) DFH ¢ @®XJP HQVDVIRQ SWYIME® GHV WRXE® FRIQMWMYV FRP P H @ P DAGIH $ QKHP HU
@ 6RFL«W $ QKHLP HU % RP H 0 DWMVT XRL HW+ DXV <DP DWD LQWAQWIIH VHV HITRUV SRXU
P RELOVHUVRXYV GV SDUMQDUHV GX WWHDX GH M VDQW GHV RU DQMVP HV FRP P XQDXVIDLLHV
GX P LAOHX GHV DIIDUHY GX GRP DLQH SRQT XH HWGHY | RQGDVIRQV GDQV B EXWGH FRQFHUMU
QRV DFVIRQV HWGH GU I XVHU GH @QIRWP DVIRQ WWIHQW LT XH 1 RXV WHFHYRQV GHV DSSXLV GH
SXVHQ SXV W] QULFDW YV GH VRXV FHV SDUMQDLLHV

1 RWH G«P DUFKH LHSRVH VXU XQH SMQULFDVIRQ WUDWJ LT XH SDURJ «H DYHF @ ) «G«DARQ
GHV 6RFLcWV $ QKHIP HUGX 4 X«EHF HW$ QKHLP HU&DQDGD 1 RXV DGK«LRQV DX SUQFISH
TXH QRXV GHYRQV WRX YHUGHV VROXMIRQV HQVHP E &1 HWBHY FRQFUVIVHU FRAHFVIYHP HQWSRXU
DSSRUMU GX VRXVIHQ DX[ SHURQQHV YLYDQW DYHF XQ WRXE® QHXWRFRIQIM HW DX|
SHU/RQQHV SRFKHV DIGDQVAV T XL VIRFFXS HOWGBH@BV

/ HV WRXE®V FRJ QMY GHP DQGHQWGHV FRQQDMWWDQFHY HWGHV KDELMWY DGDSWHV SRXU
RIIUU GHV VHUYLFHV GH TXD@W 3XLWVTXH QRXV VRP P HV GBYLY TXH SOV LO\ DXWD GH
SHU/RQQHV SIRIHMRQQH@V GH @ VDQW RX DXWHV TXL VHIRQWP LHX[ LQIRWP «HV SOXXV
HI I LEDFHV VHLRQW®X WY LOWAUYHQURQV DXS V GHV SHWRQQHV FRQFHUQ«HY SDU @ QKHIP HU
HW®BHV DXWHY WRXE BV FRI QMY $ LOVL QRXV DFFRUGRQV XQH J IDQGH P SRUDQFH ¢ @ P [VH
¢ NRXUGHV FRQQDMDQFHV VFLHQWU LT XHV DXS U V GH VRXWQRWH SHURQQHO' EDLABIXLY FHWH
DQQ«H IXW FH@ GH GUIXVHU @®SSWRFKH SWYHQWYH SUWHQWH SDUWD HV GHWLR: LHV
WHFKHUFKHV & HWIA GHURI2 LH DSSRUM XQ SHX GBIVSRILU



(Q SXV GH WHP HUFLHU VRXV QRV G« YRX«V HP SQ\ «V QRV ELHQI DIVDQW E«Q« YRGBV HWQRV
J«Q«UHX[ GRQDWAXU/ Mi QH VDXWDLY SDWHU VRXV IBIQFH QRWH GLLHFVFH J «Q« DB SRXU
VRQ HQJDJHP HQW\D SDWIRQ VRQ SWRIHWIRQQDAWP H VRQ G\ QDP VP H HWVRQ HP SDVKIH
SRXU QRWH FOHQW® HWSRXU QRV HP SR\ «V 0 HUFL DXWL DX[ P HP ELHV GX &RQWHLO
GBGP LQMAUDRQ GRQW® FROWIEXVIRQ E«Q«YR®! IDIWXQH Gl «HQFH SRVVIYH FHWIDLQH
GDQV ® GHYHQLUGH QRWH RU DQLVDVRQ

< YRQ 6 DLQW+ LADLLH
3 U VLGHQW
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&KHW/ GIFVHX W/

9RIFL YHQX ®1 P RP HQWGH GUHWHU 1 ELDQ GH @®QQ«H

HWGH SUVHQWHU @P SDFWGH QRV VHUYLFHV GDQV QRWH
FRP P XQDXW &BMADYHF EHDXFRXS GH ILHUA T XH Mi UHJ DUGH
BV L DAVDVIRQV HI I HFVX«HV SDUQRWH «T XLSH DX FRXUWDQWGH
FHWH DQQ«H FKDURI2 LH

&H IXWXQH DQQ«H VRXV ® VLJ QH GX WHQRXYHDX DYHF GDNRXW
GH QRXYH@V SHURQQHVGHF  XUDX VHLQ GH QRWH « T XLSH

&H VRQWFHV SHU/RQQHV TXL GHWHUYHQW DX TXRUGLHQ @V QRP EUHXVHV KHXUHV GH VHUYLFHV HW
FBMWI WFH ¢ HGBV TXH QRXV SRXYRQV DFFRP SDJ QHUDXVDQWGH SHUWRQQHV 1 RVHP SR\ «V RQWE
F XU O EIHQ -~WH GHV SHURQQHV TXBI@N VRXVIHQQHQW ( @BV P HWHQW ¢ SLRILW VRXVH BIXU
H SHUWMH DILQ GH FU«HU GHV HQYLLRQQHP HQW GH FRQILDQFH VDQV MJ HP HQWDILQ GH | DFLAOVAU O
SDUFRXW/ GDQV @ P DDGIH GHV SHWRQQHV TXBI@V DFFRP SDJ QHQW ( @V RQW® VRXFL GH YRLU
@80%$,1 SXWWTXH @ P DDGIH FBW SRXU'XRL QRV HP SR\ «V VRQW QRV SWHP LHW/
DP EDWDGHXW GH @ SSWRFKH FHQWAH VXU SHWRQQH

&HWIH DQQ«H HQWHP E®
1 RXV DYRQV | DIMG1 YLLDJ H GH QRWH FKDQJ HP HOWGEDS SHADRQ
1 RXV DYRQV LHIRFD@V« QRWH EXUHDX DGP LQIMADV GH * DQE\ DLQWLTXH QRV GRFDX[ GH VHUYLFH
1 RXV DYRQV SRXW/XLYLQRWH WDYDLODYHF @1V S DUMQDLLHV DILQ GH UHS U VHQWAU BV HQMHX[ HWBHV
EHVRLQV GHV SHWRQQHV T XH QRXV DFFRP SDJ QRQV
1 RXVDYRQV G«S@\ « GH QRXYHDX[ VHUYLFHV SRXU® FRP P XQDXW DQJ GRSKRQH DIOWLT XH GH
QRXYHDX[ JWIRXSHV GH WSIWVWIP XDVIRQ
1 RXV DYRQV DFFXHLAD GH QRX YH@V SHWRQQHV T XLVRXK DIVHQWDYRLUXQ VRXVIHQ GDQV BiXU
SDUFRXU/ DYHF @ P D@GLH T XH FH VRIWGHV SHWRQQHV YLYDQWDYHFE @ P D@GLH T XH GHV
SHURQQHV SURFKHV DLGDQVIAV



1 RXVDYRQV FRQOX GH QRXYHDX[ RXVKY GH FRP P XQLFDVIRQ SRXUEUVHU®V S WM J «V HQVRXDQW
@@ P DDGIH

1 RXVDYRQVDP RUF« XQ SWIRFHWXV YLVDQWD FRK«MRQ GE T XLSH GDQV QRWH FRQWA[ VW GH

G« YHRRSSHP HQW
1 RXVWRP P HVGHYHQXHVXQH &2 0 0 81 $8 7« HQ WRL

“H VIHQV ¢ WHP HUFLHU VRXV BV P HP EWHV GH QRWH «TXLSH SRXU FHWH DQQ«H H[ FHSVIRQQHG®
0 HIFLDX[ P HP EWHV GX &RQVHLOGEGP LQMADVMRQ SRXUGBIXUVRXVIHQ HWBIXULP SAFDVIRQ DX VHLQ
GH QRWH RU DQIVDVIRQ 0 HUFL ¢ VRXV GV SDUMQDLLHYV SRXU BiXU FRADERIDVRQ HW®BXU RXYHUMKUH
GDQV @ U«DAVDVIRQ GH SIRMW FRP P XQV YIVDQWGEP « QRUIHU@® TXDAW GH YLH GHV SHU/RQQHV TXH
QRXVDFFRP SDJ QRQV

) LOD®P HQW XQ <1250 ( 0 (5&, ¢ VRXV QRV P HP EWLHV TXL QRXV IRQWFRQIIDQFH &BIMNXQ
KRQQHXUGH YRXV GHWHULUHWQRXV VRP P HV @ SRXU92 8 6

6 RSKIH) RMM  GUHFWIFH J « Q« DA
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6DYLH] YRXVTXH @ 6 RFL«\W% $ Q@ KHLP HU%RP H 0 WMLVT XRLHW
+ DXV <DP DVND HWAXQ RU DQLVP H GEDFVIRQ FRP P XQDXVDLLH DXVRQRP H $ &$

4 XH FH® VJ QU LH WLO'
(Q ®1 J RXYHUQHP HQWSIRYIQFIDO ¢ DGRSWAU @ SRAMI XH JRXYHUWQHP HQVD® VXU mB§H>
§YyyP SPHSRPU CP pu § HPPH  piip Hudu ce aunu28lBp ®u & SMHop pH pH SP
®Thué // uy p H: 86 ®P OPY! ug8 TXL D GRQQ« @HX ¢ XQH G«lIQMRQ SWFIMH GH FH TXBMW
EFVRQ FRP P XQDXVDLLH DXVRQRP H ¢ SDUWAMUGH KXIMWFUW LHV

/HV TXDWH SUHP IHW FUWWHY VIBGIHWHQW ¢ @HQWHP E®I GHV RWDQLP HV GEFVIRQ
FRP P XQDXVDLLH

ENVH XQ RWDQLVP H ¢ EXWQRQ OXFLDVUI

ENH HQUDFLQ« GDQV @ FRP P X QDX

( QWHVHQLUXQH YLH DWRFLDVIYH HWG«P RFUDVIT XH

ENH QEWH GH G«VHLP LQHUVD P DWIRQ VHV DSSIRFKHV VHV SUWDVIT XHY HWHY

RUHQVDVIRQV

6 DNRXVHQWT XDWH ~ FUW LHV VXSS&P HQVIDLLHY SRXUGIV RUI DQLVP HV
GEFVIRQ FRP P XQDXVDLLH DXVRQRP H $&$ FRP P H QRXV

$ YRIW«\W FROWIMK« ¢ @QLDVIYH GHV J HQV GH @ FRP P X QDX W

3 RXUXLYWH XQH P DWWIRQ VRFLD® T XLOXLVRIWSLRS LH HWT XLI DYRUVH @

WDQVIRLP DVIRQ VRFLDOA

) DLLH SUHXYH GH SWDVIT XHV FLYR\ HQQHY HWGEDS SLRFKHV W HY D[ «HV VXU®

J GREDQW GH @ SIREGP DT XH DERUG«H

@ENVH GLLLI « SDUXQ FRQVHLOGEGP LQLWWUDWRQ LQG« SHQGDQWGX U« VHDX SXEQF

1 RXV YRXV SWVHQVRQV QRWH DSSRUNGRP SDFWHQ G«P RQWDQWT XH QRWH RU DQLWP H kSRQG ¢
FHV KXIWFUW UHV FDUDFVWUMAT XHY GH QRWH |RQFVIRQQHP HQWHQ VDQW T XERW DQLVP H GEBFVIRQ
FRP P XQDXVDLLH DXVRQRP H

6 WA LOVAWHWGX 5 HI LIRXSHP HOWGHV RU DQLWP HVFRP P XQDXVDUHY 52 & GH @ WUH
KW8V ZZZ \RFHWUHRU [UDFD KWP
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P HP EWHVDFWV
KHXUWHV GH E « Q« YRMWS RXUXQH YDBXUGH

SHU/RQQHV SLRFKHV DLGDQWHY
IHP P HV HW KRP P HV
HQHP SGRLHW  UHWDLWV

VHUYLFHV RI THUV ¢ %RP H 0 LWWMVTXRLHW ¢ + DXV <DP DVND

SHU/RQQHV SLRFKHV DLGDQWHYV ROQWLHEOX GX W«SIWWIP XMWRQ
KHXWHV GH W«SIWHQ J LRXSH
KHXUWHV GH W«SIWE GRP LFLAH

IHP P HV ROQWSDUNWFLS « DX J LRXSH GH GLVFXWLRQ HQ G«EXWGH P DADGLH
KHXWHV GH SDUMFLSDVWRQ HW  KRP P HV KHXUWHV GH S DUM-LS DURQ

SHUVRQQHV SLRFKHV DLGDQWAV GLI | « IHQWAV RQWSDUAFLS « DX[ FDI«V
LHQFRQWHV KHXUHV
Wl « IHQFHV SDUGHV S LRI HWIRQQH® GH @ VDQW HWMD FRP P X QDX Vi

V«DQFHVGH  SHU/RQQHV RQWSDUMFLS« DX SLRILDP P H /M XVFG] YRV
P «QQIHVEB  KHXUHV

KHXUHV GH | RLP DVUIRQ RQW«W GRQQ«HV SRXUGHYV SHUWRQQHV SURFKHV
DLGDQWMHV

KHXUHV GH IRLP DVRQ SRI HWIRQQHAM RI THUMV ¢ SHUVRQQHV
KHXUHVGHIRWP DURQ) 4 6$ ¢  SHUWRQQHV

FRQI « LHQFHV DX J LDQG SXEQ@F SRXUHQYLLRQ  SHU/RQQHV
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* LDQE\ M2 JH VRFLDO
UXH 3UQFLSDGY GRFDO  * LDQE\
/ XQGLDX YHQGUHGL

&RZ DQVYLMMH
IXH6XG &RZ DQVYLMH
0 DUGLY HWHXGLV

32,176 ( 6(59,&(

/ DF %.RP H
UXH 9 LFVRUD . QRZ QO'RQ
/ XQGLV

% RP RQW
%RXO GH %.RP RQWY%RP RQW
- HXGLV

) DUQKDP
UXH 6 DLQWS3 DXO) DUQKDP
9 HQGLHGLY
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6 HUYLFH GEDQLP DWRQ
&KDQVDO* XLVDUG * LOHWH %DQQRQ $ XEU
5R[ DQQH2 VIV 1 DQF\ * DJQ« &DLRAQH + HQU
$ XUc@H &KV 0 DUH &U WIDO* XD\ 0 DAQV 3LYLQ
0 DQRQ 7DLARQ
$ EVHQWAV ( @QVDEHVK 1 LFNQHU 0 «@QLH 0 DADLV
* DEUH@M %RLVYHUN' DUDQQH 6WS$ LP DQG

6 HUYLFH GROWHUYHOWRQ
<« @ DEHO HP HW . DUQH"' XE«
&KDQVIDO7 « WWHDX AV & DLRQ@OQH + DGARFN
0 DUH &@XGH / HI DXQV0 DUH/ DLIRVH
6 W SKDQLH 5 R\ HU
6 VIDJ LDILH DXVRP_QH
6VDJIDULH $ XGUH\ 0 DXGH 7DUWsL  DEVHQW

6 HWYLFH GH VRXWHQ FQOLT XH

5 HVSRQVDE 1 FQQLT XH HWT XDAQW - RV«H 3 HUDV
&RRUGRQQDWIFH VHUYLFHV G LOVHUWYHOVIRQ  DQLP DMIRQ - RDQLH %« XE« DEVHQWA
) RWBP DWIFH $ P «@H/ RUAH

6 HUYLFH DGP LQIWVDW

' WHFVIRQ J «Q«D® 6RSKLH) R
5 HVSRQVDE B4 GHV LHWRXUWFHV KXP DIQHV DGP LQUWWUDVIRQ /\ QGD/ DURFKH
5 HVSRQVDE® FRP P XQIFDMIRQV ~ SKLMQVKLRSIH 0 HOWD / DFKDQFH
$ J HOWA GH VRXVIHQ DGP LQIMWDW  LQIRWP DWTXH ) DWP D=DKWD $ DI




/ D 6RFLl«W $ QKHIP HU%RP H 0 DMMVT XRL HW+ DXV <DP DWD HWXQH SHURQQH P RWIDM ¢ EXW
QRQ XFWDW HQUHI MAKkH DX 5 HI WWADLLH GHV ( QUHSUMWHV GX 4 X«EHF HWFRP P H RUW DQLMVP H GH
E LHQI DLVDQFH DX J RXYHWHP HOW « G« WO/ HV GIWUHV SDVWQWAV GH GRW DQLVP H RQW«W « P LVHV HQ

FRQIRWP «P HQWE @ / RLVXU®V FRP SDJ QIHV GX J RXYHUWHP HOWGX 4 X«EHF  / BQVSHFWAXU
J «Q«DOGHV LOWIMXMRQV | LQDQF 2 LHV

(QPDL ®VP HP EWHV GX &RQVHLOGEGP LQMAUDRQ ROWHOVDP « XQH W B LRQ VXU®I QRP

GH QRWH RUDQLWP H (Q MNKLAHW SDU YRIH GH WWROMRQ OV P HP ELHV GX &RQWHIO
GHP DQGHQWTXH QRWH QRP VRIWFKDQJ « DX 5 HJ DMADILH GHV HQWHSUMHV GX 4 X«EHF SRXU O
QRP VXLYDQW 6RFL«\W $ @ KHLP HU%RP H 0 DALVT XRL HW+ DXV <DP DVND / HXU YRGRQW HVWGH
| DFLOMAU @GHQW LFDURQ GHV VAULVRILHY TXH QRXV GHWHUYRQV SRXU IDYRUMHU G VHOWP HQW
GESSDUMQDQFH HW® Ukl «IHQFHP HQWGHV SHU/RQQHY D\ DQWEHWRIQ GH QRV VHUYIFHV $ SV
P DIQWHV G«P DUFKHV BV GMWUHY SDVIHQVAV VXSS&P HQVIDLLHY RQW«W «P LVHV ¢ FHWHITHWHQ P DL

/ H G« YRIBIP HQWRI | LFLHOD «W | DIWARWY GH @ WHP EQH J «Q« DB DQQXH GX  MKLQ
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1 RXV DYRQV @ FKDQFH GH WDYDLGHU HQ FRADERWDWRQ DYHF GHV SDUMQDLLHV TXL RQW
VRXWHQX QRV SLRNHW HWQRY VHUYLFHV DX FRX W/ GH @ GHUQL2 LH DQQ«H

9 RLFL BV GLYHW P R\ HQV GH |LQDQFHP HQWT XL QRXV RQWSHWP LV GBI UU GHV VHUWYLFHV HW
WHP SQUQRWH P LWIRQ VRXWDX GRQJ GH

(Q VDQWTXERWDQLMP H GDQV & GRP DIQH GH @ VDQW HWGHV
VHUYLFHV VRFIDX[ XQ GH QRV EDLGBXW/ GH IRQGY P DMHXW/ HW®
&HQWH ,QWJ Uk 8 QLYHUAVIDLLH GH VDQW HWGH VHUYLFHV VRFLDX[ GH
@ WUH  &HQWH KRVS VDAHUX QLYHUAVDLLH

GH 6KHLIEWRRNH &,8666( &+86 /D VXEYHOQVMRQ TXH QRXV WHFHYRQV SHWP HWGH VRXVHQLU
QRWH P IMMRQ GH EDWH YID & SIRIWP P H GH VRXVIHQ DX[ RWDQLP HV FRP P XQDXVDLUHV
362 &

(Q QRXV DYRQV SX FRQFUMVIMHU QRV GHX[ HQVHQWAV GH VHUYLFH DYHF @ GLLHFVIRQ
GHV SHUVRQQHV HQ SHUM GEDXVRQRP LH GX &,8666 GH @& WULH &+ 86 SRXU GV VHUWLFHV GH
WSIWWIP XOWRQ GH JWRXSH DIQVL TXE GRP LFLH * WFH ¢ FH VRXVIHQ ILQDQFIHU QRXV
SRXYRQV RIIUUTXDWH J LRXSHY GH WSIWDIQWL. TXH ~ EQRFV GH U«SIWMIP X@MWRQ ¢ GRP LFLO
SDUVHP DLQH SRXUG VWULVRLLH GH @ + DXV <DP DVND HWGH %RP H 0 LWAMVT XRL



1 RXV E«Q«ILFIRQV GX VRXVIHQ ILQDQFIHU GH @ SSXL QDVRQDO

SRXUGV SWRFKHV DLGDQW SRXUGHX[ SURMW | LODQF«V VRIWMBV

SIRMW 5HWRXUFHV $ QKHLP HU HW 5 «SIWBWIP XOWRQ 1 RV

SIRVRFROHV GBHOWQW SRXUFHV GHX[ SURMW VRQWYDQGHV SRXU
¢

5 HWRXUFHV $ QKHLP HU YIVH ¢ RITUU GX VRXVIHQ SV FKRVRFIDOHWGH @ IRWP DURQ SRXU GV
SHU/RQQHV SURFKHV DIGDQWHAV 5 « SIMMAP X@MWRQ SHP HWGERITUUGX SIWMMP XMVRQ SRXUGV
SHU/RQQHV SWRFKHV DIGDQWAV &HV VHWIFHV VRQW G«S@\ «V VXU GV VAUVRILHV GH @ + DX

<DP DWD HWGH %RP H 0 VT XRL / H VRXVIHQ 1LODQFLHU GH FHV GHX[ SURMIW HWFLRLMADQWE
FKDT XH DQQ«H [ LQDQFI2 H DILQ GH VRXWWQLUM SIRI IHWIRQ GH @DXJ P HQVDMIRQ GHV EHVRLQV GDQV
QRVFRP P XQDXWV

(17(17( " (5<)<5(1&(0(17

8 QH HQWAQVH VWIS DUAH FRQFOXH SDUM ) « G« DVIRQ
TX«E«FRIVH GHV 6 RFL«WV $ Q KHIP HU @ SSXLQDWRQDO
SRXUGN SURFKHV DLGDQW HWM P LQIWA LH GH @ 6 DQW
HWGHV 6 HULEHV VRFLDX[ | XWUD@V«H ¢ @ [1Q

DILQ GH FUcHUXQH S@WA IRWP H GH Ucl « LHQFHP HQW

FRP P XQH 5 «l«HQFH $ LGDQFH 4 X«EHF &HWH S@WA IRWPP H SHWP HWDX[ SWRIHWIRQQHY GH @
VDQW GH QRXV Ul «HU GHV SHUWRQQHV SWRFKHV DIGDQWAV R/ GX GLDJ QRWIE GBXQH SHU/RQQH
YLYDQWDYHF XQ WRXE® QHXURFRI QMY &H VRXVIHQ | LQDQFLHU HWMUk S DUAL «J DBHP HQWHQWH BV
BRFL«WYV $ QKHIP HUGX 4 X«EHF SRXUXQ P RQVDQWDQQXHOGH SRXUFKDTXH 6 RFL« W
FRXYWDQWEHV | LDLY SRXU@ FRRUGLODVRQ GHV Ukl « LHQFHV

1286$9216 (8 5¢)<5(1&(6"' ( 3(56211(6352&+(6%, $17(6
'217 3$5/$5¢)<5(1&( ' (6352)(66,21(/6
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/D ) RQGDVRQ GH @ ) «G«DVRQ GHV 0 «GHFLQV 6 S«FIDAWHY GX 4 X«EHF RIILH GX VRXVIHQ
ILQDQFLIHUDX[ RW DQLVDVIRQV SRXUSIRSRVHU GHV SRMW GH WSIWSRXU BV SHWRQQHY SWRFKHV
DIGDQWAV ( Q @® ) RQGDVIRQ D [-W VHV  DQV GBI IMMHQFH HWD RXYHUNGHX[ DSSHY GH
SIRMIW VS«FIDX[ SRXU VRXWAQLU GHV LQIIDVIYHV YIVDQW @ VDQW P HQVD®! GHV SHURQQHV
SUWRFKHV DIGDQVIAV DIQVL T XH GV MIXQHV SIRFKHV DIGDQW 8J «VHQWH ~ HW  DQV

* FH DX VRXVIHQ 1L.QDQFLHU GH @ ) RQGDVIRQ GH @ ) «G«WDMRQ GHV P «GHFLQV VS«FLDAWHA GX

4 X«EHF RFWR\ « HQ QRXV DYRQV WALP 1Q« @ WDAVDVIRQ GH GHX[ SURMIW [LQDQF«V
VRIW®! SLRMMB LRI WDP P H ( QVHP EG SRXUGH SMIMU 7RI HKHUIRUIXQ SRXU@ FRP P XQDX W&

DQJ QRSKRQH GDQV B YR®MW6 DQW P HQVDAH GHV SURFKHV DLGDQW HW) RUP DVIRQ HW
VHQVLE LOVDVIRQ ( V VX XQ SLRFKH DLGDQW SRXU®! YRBW HXQHV SURFKHV DLGDQW

6287,(13285"' (6352-(76%(19(,//$176
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I HV SHO/RQQHV D°Q«HV YLYDQWDYHF XQ WRXE® QHXURFRI QI VRQWWRX YHQWIVRGHV VRFLDGIP HQW
HQ WLVRQ GH GIXUFRQGIMRQ GH VDQW> @3 RXUXQH WRIM2 P H DQQ«H GHV SURMW E LHQYHLADQW
LOVIHLD « Q« IDIRQQHY RQW«\W WkD@V«V JWFH DX[ VRXVIHQV |LQDQFLHWY/ GHV P XQLFLSD@W\V GH
&RZ DQVYLAM HWGH * LDQE\ / H SURMMGH %) DGH FGRZ QHVT XH GH @ FR®Y VHFRQGDLLH 0 DWH\

9 DQIHUGH &RZ DQWI@B D E«Q«l Fl« GEXQ P RQVDQWGH GH @ 9 L@ GH &RZ DQVYLAH

3RXUVD SDUN@ 9 L@ GH * LDQE\ D VRXVIHQX @ U«DAVDIRQ GHV DFVIYLVEV LOWALD « Qe IDVIRQQHGBIV
DYHF @ FR®! VHFRQGDLLH @ QYR®H DYHF BV SHURQQHV SDUAFLSDQWE QRV JRXSHV GH WSIW
WIP X@VRQ GH * IDQE\ &H SIRMMD E«Q«l lFl« GEXQ P RQVDQWGH

>@ «\VIDLYGX SIRMMGDQV @ VHFVIRQ 3 RXWXLYLH XQH P IWIRQ VRFIDGH T XLXXLVRIMSLRS LH HWT XL
IDYRUVH @ WDQM RWP DMRQ VRFIDM ? & UW LH
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(Q QRXV DYRQV REWQX GX WRXVHQ ILQDQFIHU SWRYHQDQW GHV EXGJHW
GLVFUMRQQDLUHY GHV G«SXWV SIRYLQFIDX[ TXL HWGHWIQ« ¢ VRXWAQLU BDFVIRQ E«Q« YRG! DLOWL
TXH GHV G«SXWHV 1«G«WDX[ SRXU QRWH «Y«QHP HQW GH ILODQFHP HQW @ 0 DUFKH SRXU
@ QKHLP HU,* * HWIRQ GH SDWIP RIQH < GIMRQ ) LDQERLY %RQQDUGHO G« SXW SURYLQFLDOGH
* IDQE\ QRXV D WHP LV XQ P RQVDQWGH HW, VDEH@ &KDUHWY G«SXWH SIRYLQFLD® GH
%RP H 0 DVT XRLXQ VRXVIHQ GH $ QGU«DQQH / DIRXFKH G«SXWH [ «G« DB GH 6 KHIIRWG
D RITHUV HW3 DVFD®1 6W2 QI H G« SXWH [ «G«D®I GH %RP H 0 LWMVT XRL XQ VRXVIHQ GH

(Q QRXV DYRQV «J D®P HQWI DIWGHV GHP DQGHV GH VRXVIHQ |LQDQFLHU ¢ VRXVIAV BV
P XQLFLSDAWY GHV GHX[ VHULVRLLHYV TXH QRXV GHWHUYRQV 1 RWH YRGRQW HWGH G« YHRSSHU
XQ VRXVIHQ WFXUHQW DYHF GV P XQLFISD@AV DILQ GH IDYRUVHU B P DIOMHQ HW O
G« YHRSSHP HQWGH VHUYLEHV GDQV BIXU/ P LOHX|

&HWH LOMDWYH DWXH GX FRP W GH W G LRQ VXU M 1 LQDQFHP HQWD SHWP LV GBDP DWHU FHWIA
DQQ«H® WP P HGH JWFH ¢ @ FROWIEXVIRQ GHV P XQLFLS D@V VXLYDQWAV

6287,(1'(69,//(6(7081,&3%/,7<6

%RP RQW VRXVIHQ HQ VHUYLFHV &DQVRQ GH 6 KHI | RUG
GBXQH YDBIXUGH 6V %I LGH GBEHUYLQM
/ DF %.RP H VRXVIHQ HQ VHWYLFHV 6 ,J QDFH GH 6 VDQEUGJ H
DVHUIRR 6\WW &«FLO GHO LORQ
) DUQKDP 6W$ LP DQG
' XQKDP 6W$ CBKRQVH GH * LDQE\

6 DLOW- RDFKLP GH 6 KHI I RUG ( DWV) DURQKDP
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' HSXLV GV GHWDI2 LHV DQQ«HV QRXV VREFLYRQV GV JHQV ¢ IDLULH GHV GRQV YLD QRWH W : HE
' HSOXV ¢ FKDFXQ GH QRV «Y«QHP HQW QRXV LHFXHLERQV GHV GRQV DILQ GH QRXV SHWP HWH
GH SRXU/XLYUH QRWH P IRQ / HV SHUWRQQHV HWBV HQWHSUVHY GH @ FRP P XQDXW SHXYHQW

VRXVHQLU QRWH RUW DQLVP H VRXV IRWP H GH GRQV  ( Q FH WSH GH GRQV UHS U<\ VHQWA
HQYLLRQ GH QRV VRXUFHV GH LHYHQXV 9 RIFL GV WRLY WSHV GH GRQV T XL SHXYHQW-WH «P LV
¢ @ 6RFL«W

7<3(6'('216
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/ HV GRQV SHU/RQQHY SLRYLHQQHQWGH GRQV VSRQVDQ«V RI I HUNV SDUGHV SHURQQHV T XL XVUVHQW
QRV VHUYLEHV QRU/ GHV «Y«QHP HQW GH 1L.QDQFHP HQWJ LDQG SXEQ@F DIQWL T XH YLD QRWH VHFVIRQ
/B ROBGH QRWH VIV LOVIALOHW

3RXU FH TXL HWGHV GRQV ,Q 0 HP RUDP @ P DNRUW GHV VDRQV IXQ«DILHV RQWHQ ®iXU
SRWHWIRQ GHV G«S@DQW GH @ 6RFL«\¥ LQYWVDQW®BY SHUWRQQHV HQGHXLAXHV ¢ |DLLH GHV GRQV
HQ @ P «P RILH GH ®XU SWRFKH G«F«G« / HV GRQV ,Q 0 HP RUDP  LHS W« VHQWAQWXQH VRP P H
P SRUWDQW SRXUQRWH RUDQIWP H &BMAVVRXYHQWXQ P R\HQ SRXUHX[ GH QRXV WHP HUFLHU
SRXUGN VHUYLFHV RITHUV ¢ @ SHU/RQQH HWRX ¢ @ IDP Lah



' HV | RQGDVIRQV HWDWRFLDVIRQV GH WDYDLABX U/ QRXYV ROWRI I HUMBIXU VXS SRUMDX FRXWDQWGH
@ GHWDI2 LH DQQ«H FBMAM®I FDV GHV HP SQR\ «V GB%0  HWBIV VHUYLFHV J RXYHUQHP HQVDX[ DI LV
¢ 3DUMQDILHV 6DQW 4 X<EHF ' H SOXV QRXV DYRQV REVHQX G VRXVHQ |LQDQFIHU SDU GHV
| RQGDVIRQV UcJ LRQDBV SRXUQRV SWRIWDP P HV HWWHWYLFHV GRQWMD ) RQGDVIRQ %HW HURQ - HW¥

DYHF & P RQVDQWGH DLOWVL TXH GEXQH |RQGDVRQ IDP LID®! SUY«H SRXUXQH VRP P H
GH

1 RXV SRXYRQV FRP SVWHU VXU @ FRA@DERWDMRQ HW® VRXVIHQ [LQDQFLHU HQ VHWYIFH GH

GHX[ SDUMQDLLHV DQQXHY ,OVERJ WWGH @ WIMRQ GH WDGLR 0 DLOVL T XH G4 | GIXUMM
/ D0 DIVRQ 0 RQV¥D®
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3RXUD H«GIMRQ GH @ 0 DUFKH SRXU® QKHIP HU,* * HWIRQ GH SDWIP RIQH ®IVP HP ELHV GX

FRP W RUW DQLVDWIXU RQWIQYIW @ SRSXMWRQ ® GIP DQFKH & P DL ¢ P DUFKHU ¢

%RP RQW SOXV SWFIWP HQW ¢ @ 3@FH SXEATXH VXU @ WXH 6KHIIRWG &HW «Y«QHP HQW
SDQFDQDGLHQ SHWP HWXQ P SDFWQDMRQDOSXLVTXH QRXV P DUFKRQV HQ P -P H WP SV VRXV
HOWHP E®Y GDQV B EXWGH VRXVHQLU HWVHQUVELMVHU @ SRSXMVMRQ 3RXU FHWH «GIMIRQ QRXV
DYRQV HX @ FKDQFH GH FRP SVIHUVXU® SDUFLSDVRQ GH P DGDP H ) UDQFLQH 5 XHO

FRP P H SRUM SDURO

(QVRXWFHWRQW  SHU/RQQHVHW  «TXLSHV TXLRQWFRQWIE X« ¢

FHWW DFVIYLV¢ GH [LODQFHP HQWHW  SHUVRQQHV RQWSUY SDUM @ 0 DUFKH HW

GH QRP EUHXVHV SHUW/RQQHV SURFKHV DIGDQWAY VH VRQWIP ST X«HV GDQV

@ UX\WWH GH @& Y« QHP HQWYRXWFRP P H B WDYDLOGHV P HP EUHV GX FRP LW

RW DQLVDVAXU / AREMIFU «VDIMGAP DWHU ( QWHP E®1 QRXVDYRQV

WHFXHLAQR @ VRP P H GH &H P RQVDQWOQFO\WD FROWIE XVIRQ

QDVIRQD® GH GB* * HWMIRQ GH SDWIP RIQH

/ H VRXWD «J DBP HQW«W SRWIE®! J WFH ¢ @ FRADERWMRQ GH QRV «XV  $ QGUDQQH / DUIRXFKH
G«SXWH 1«G« DM GH 6KHIIRUS ) LDQERLY %RQQDUGHOG«SXW SLRYLQFIDO GH * DQE\ ,VDEH@®
&KDUHWG«SXWH SIRYLQFLDM GH %RP H 0 WWVT XRL - X@H %RXUSRQ P DLLHWH GH * LDQE\ / RXLV
9 LAHQHXYH P DULH GH %RP RQW 6\ Q'IH %HDXWHIDUG P DUHWH GH &RZ DQWIGH HW 3 DWIEN
0 HFKLIRUP DUH GH ) DUQKDP HWSWIHWGH @ 0 5& GH %RP H 0 DMVTXRL &HV GHUQLHWY/ RQW
SIRGXIWGHVY Y1G«RV VRXVHQDOQWQRWH « Y« QHP HQWT XL I XUHQWGLI I X\ HV VXUQRWH SDJ H ) DFHERRN
HW LONHG, Q



























































































































